
 

CLOAKROOM REGULATIONS ZIGGO DOME 

 

1. Use of the cloakroom is at the user’s own risk. Title 9, Book 7 of the Dutch Civil Code 

regarding ‘deposit agreements’ shall not apply to agreements between the Ziggo Dome 

and users of the cloakroom.   

 

2. Only items such as coats, bags, helmets and umbrellas are accepted. Umbrellas, helmets 

and bags, with the exception of handbags, are not allowed to be taken inside. Items, 

including its contents, that exceed a value of euro 250, must not be given for safekeeping 

and the Ziggo Dome shall not accept any liability for damage to or loss of items exceeding 

a value of 250 euro. The Ziggo Dome shall not accept any liability for the contents of any 

items given for safekeeping.   

 

3. The Ziggo Dome has the right to check the contents of items. The Ziggo Dome reserves the 

right to refuse safekeeping of valuable, oversized or unusual items or items with a (possibly) 

prohibited, dangerous or questionable content. User indemnifies the Ziggo Dome against 

any damage caused by (the content of) items given for safekeeping by the user.  

 

4. Per item given for safekeeping only one receipt will be issued. Items are only returned upon 

presenting this receipt to a cloakroom attendant of the Ziggo Dome. The same goes for the 

temporary return of items.   

 

5. In the event the receipt is lost, the Ziggo Dome will endeavour to recover the item in 

question, after closing time or at the end of an event. The Ziggo Dome is in no way liable 

for the consequences of a lost receipt.   

 

6. The Ziggo Dome will of course endeavour to carefully safeguard and return all items given 

for safekeeping to the Ziggo Dome. However, the Ziggo Dome cannot guarantee that the 

items will be returned (undamaged) at all times.   

 

7. The Ziggo Dome is not liable for any damage of the user, with the exception of damage 

caused by intent or gross negligence on its part or on the part of its employees. The liability 

for any indirect or consequential damage is excluded. The liability of the Ziggo Dome is at 

all times limited to 250 euro per item (including its contents) given for safekeeping.  


