
 

TERMS OF USE LOCKERS ZIGGO DOME 

 

 

1. Lockers are used at the User’s own risk. The User himself is responsible at all times for items stored in the 

locker. Civil Code Book 7 Section 9 regarding “safekeeping” is not applicable to any agreements 

between the Ziggo Dome and users of the locker. 

 

2. User must check the functioning of the locker prior to its use and is obliged to deliver any  items found 

in the locker to the staff of the Ziggo Dome.  

 

3. The Ziggo Dome cannot be held liable for any loss or theft of the key or (the contents of) the items 

stored in the lockers. The Ziggo Dome is not liable for any damage and/or loss of the User, with the 

exception of damage and/or loss caused by intent or gross negligence by itself or its employees. Any 

liability for indirect or consequential damage is excluded. The liability of the Ziggo Dome is at all times 

limited to € 250,-- per locker (including its contents). 

 

4. It is prohibited to store items in the locker that are explosive, flammable or otherwise dangerous 

and/or harmful and/or that can cause a nuisance. The Ziggo Dome reserves the right to destroy or 

remove any such items, at the expense of the User and without the User having the right to exercise 

any claims in the matter. The User shall be fully liable, if any damage is caused to any goods or 

persons by or because of the contents of the locker. User indemnifies the Ziggo Dome against any 

damage and/or loss caused by (the contents of) the items given for safekeeping by the User.  

 

5. The Ziggo Dome has the right to open the locker and check (the contents of) the items and (if 

necessary) keep these for safekeeping. The Ziggo Dome reserves the right to refuse the safekeeping 

in the locker of any valuable, oversized or unusual items or items with a (possibly) prohibited, 

dangerous, or questionable content. 

 

6. In the event of loss, breaking or theft of the key the following procedure is applicable:  

a. the User must contact the nearest Service desk in the Ziggo Dome; 

b. the Ziggo Dome may verify the identity of the User by asking for a valid identification document; 

c. the User has to fill in and sign the designated form, whereupon the Ziggo Dome will make every 

effort (during or after the end time of the event) to open the locker in question, if necessary such 

at the expense of the User; 

d. the Ziggo Dome will only hand over the content of the locker if - in the opinion of the Ziggo Dome 

- the User is able to prove his right to the content of the locker; 

e. In the event of doubt regarding the ownership of the content, the Ziggo Dome is authorized to 

keep the content for safekeeping at a Service Desk until 30 minutes after the end time of the 

event.  

The Ziggo Dome will not in any way be liable for the consequences of such actions. In the event of 

loss or theft of the key, the User will be responsible for any costs incurred for replacing the key.  

  

7. If, after closing time or after the end of an event, any items have not been collected from the locker, 

the Ziggo Dome has the right (but not the obligation) to store these items elsewhere and/or against a 

higher rate, and/or to destroy these items after a period of two (2) months for the expense and risk of 

the User without the User having the right to exercise any claims. The Ziggo Dome does not accept 

any liability for any damage and/or loss incurred as a result of exceeding the period of safekeeping 

or rental and/or the destruction of the items.  


